NO SHOW POLICY FOR OFFICE VISITS

Effective March 1, 2010
Due to increasing numbers of patients having scheduled well visits or physicals that they do not show for, we are implementing a new policy of charging the families for not showing for their scheduled visit. To prevent a fee for this, the family must notify our office by 5 PM of the day prior to the scheduled appointment.  On weekends you can leave a message on our voice mail prior to 5 PM stating that you will be unable to make the appointment. 

Please note, we will attempt to call all patients two days before their scheduled appointment to remind them of the scheduled appointment. PLEASE MAKE SURE WE HAVE UP TO DATE PHONE NUMBERS. However, failure on our part to directly speak with you does not remove your obligation to know when your scheduled appointment is.

First family member missed appointment – $30/per patient 
Second family member missed appointment  - $40/per patient
Third family member missed appointment - $60/per patient 
All subsequent missed appointments  - $80/per patient 
